The Social Services Commission is an advisory body to the City Council that generally meets on the fourth Thursday of each month
at 6:00 p.m. The Commission may make recommendations to the City Council on Veterans affairs, homeless issues, adults with
development disabilities, and children with special needs. All meetings are open to the public except for those portions that under
law may be considered in closed session.

Staff reports are available for review at the Civic Center Main Library and the City Clerk’s Office. Direct any other questions or
concerns to the Social Services Commission liaison at 310.618.5880. Agendas are posted on the City of Torrance Home Page
www.TorranceCA.Gov.

In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, please contact
the City Manager’s office at (310) 618-5880. Notification 48 hours prior to the meeting will enable the City to make reasonable
arrangements to ensure accessibility to this meeting. [28CFR35.102-35.104 ADA Title 1]

TORRANCE SOCIAL SERVICES COMMISSION AGENDA
MARCH 23, 2023
REGULAR MEETING
6:00 P.M. WEST ANNEX COMMISSION MEETING ROOM
SOCIAL SERVICES COMMISSION MAY TAKE ACTION ON ANY ITEM
LISTED ON THE AGENDA

1. CALL MEETING TO ORDER
ROLL CALL: commission Members Bickford, Funes, Leys, Sansalone, Scotto, Witt, Chair Reynolds

2. FLAG SALUTE

3. REPORT OF STAFF ON THE POSTING OF THE AGENDA The agenda was posted on the
Public Notice Board at 3031 Torrance BI. and on the City’s Website on March 16, 2023.

4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL ITEMS

5. ORAL COMMUNICATIONS (Limited to a 30 minute period)

This portion of the meeting is reserved for public comment on items not on the agenda or on topics of interest to the
general public. Under the Ralph M. Brown Act, Commissioners cannot act on items raised during public comment but may
respond briefly to statements made or questions posed; request clarification; or refer the item to staff. Speakers under this
Public Comment period will have no longer than 3 minutes per speaker.

6. CONSENT CALENDAR

Matters listed under the Consent Calendar are considered routine and will be enacted by one motion and one vote. There
will be no separate discussion of these items. If discussion is desired, that item will be removed by a Commissioner from
the Consent Calendar and considered separately.

6A. APPROVAL OF MINUTES: FEBRUARY 23, 2023
7. ADMINISTRATIVE MATTERS

7A. ACCEPT AND FILE REPORT AND PRESENTATION FROM TRANSIT
DEPARTMENT STAFF REGARDING THE C-LINE EXTENSION TO TORRANCE
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COMMISSION ROLL CALL: Commission Members Bickford, Funes, Leys, Sansalone, Scotto, Witt, Reynolds (Chair)



7B. ACCEPT AND FILE REPORT AND PRESENTATION FROM THE TORRANCE
OFFICE OF EMERGENCY SERVICES

7C. APPROVE A BROCHURE FOR NONPROFITS AND GOVERNMENT AGENCIES TO
PROMOTE THEIR SERVICES IN TORRANCE

8. COMMISSION ORAL COMMUNICATIONS

9. ADJOURNMENT

9A. Adjournment of the Social Services Commission Meeting to April 27, 2023 at 6:00
p.m.
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COMMISSION ROLL CALL: Commission Members Bickford, Funes, Leys, Sansalone, Scotto, Witt, Reynolds (Chair)



February 23, 2023
MINUTES OF A MEETING OF THE
TORRANCE SOCIAL SERVICES COMMISSION
1. CALL TO ORDER

The Torrance Social Services Commission convened in a regular session at
6:00 p.m. on Thursday, February 23, 2023 at the West Annex Commission Meeting Room,
Torrance City Hall.

ROLL CALL
Present: Commissioners Bickford, Funes, Scotto, Witt and Acting Chairperson Leys
Absent: Commissioner Sansalone and Chairperson Reynolds

Also Present: Deputy City Manager Hoang and Management Associate Gent

MOTION: Commissioner Bickford moved to approve the excused absence of Chairperson
Reynolds; motion was seconded by Commissioner Scotto. The motion passed by a roll call vote.
(Absent Commissioner Sansalone and Chairperson Reynolds)

2. FLAG SALUTE

The pledge of Allegiance was led by Commissioner Funes.

3. REPORT OF THE STAFF ON THE POSTING OF THE AGENDA

Management Associate Gent stated that the agenda for the Social Services Commission
was properly posted on Friday, February 17, 2023 on the Public Notice Board by the City Clerk’s
office and on the City’s website.

4. ANNOUNCEMENT OF WITHDRAWN, DEFERRED, AND/OR SUPPLEMENTAL ITEMS

Management Associate Gent stated that there were no items.

5. ORAL COMMUNICATIONS

None.

6. CONSENT CALENDAR

6A. APPROVAL OF MINUTES: January 26, 2023

MOTION: Commissioner Scotto moved to approve Item 6A, as submitted; motion was
seconded‘by Commissioner Funes. The motion passed by a roll call vote. (Absent Commissioner
Sansalone and Chairperson Reynolds)

7. ADMINISTRATIVE MATTERS
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7A.  REVIEW 2022 VETERANS RECOGNITION EVENTS AND DISCUSS 2023 VETERANS
RECOGNITION EVENTS

Deputy City Manager Hoang introduced LeAnne Chen, Office Assistant in the City
Manager’s Office and noted that Ms. Chen had assisted with past in-person Veterans Recognition
events.

Ms. Chen reviewed the elements of the last year’s in-person event which included: 18
resource booths, a program which included a welcome, posting of the colors, pledge of allegiance,
national anthem and words of appreciation. She stated that the barbeque meal portion of the
program had also included music from a DJ and a raffle with prizes for guests, ‘veterans and
vendors.

Deputy City Manager Hoang discussed the virtual event which took place in November
and noted that Commissioners Bickford, Scotto and Chairperson Reynolds had staffed a booth at
the Farmer’s Market to gather messages of appreciation, by video and.in writing, for Veterans,
which were then used in the virtual event.

¢ Commissioner Scotto suggested staffing a booth.on a Saturday at the Farmer’s
Market instead of a Tuesday for better attendance.” Commissioner Bickford
recommended City signage for the table/booth at the Farmer’'s Market.

o Commissioner Witt suggested allocating some raffle prizes for veterans only and
to spotlight veteran(s) either by having:the veteran or family member speak

o Commissioner Bickford discussed suggestions from past attendees: that the choir
performance should take place when no other activity or meal was occurring, have
an open microphone opportunity; play music from the 50’s to the 70’s and have a
featured speaker. She noted that past attendees could be polled on suggestions
for potential speakers

¢ The Commission concurred to'do both in-person and virtual Veteran events. It was
suggested to have thein-person event November 3, 2023, as the City was closed
on that day.

o The Commission concurred to have previous attendees polled on suggestions for
speakers and features for the event

e It was suggested that CitiCABLE announce the in-person event and feature
excerpts from a virtual event, if held, at the in-person event or after the event

Deputy City:Manager Hoang stated that staff would return in April or May with updates on
the event.

Members of the public spoke.
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7B. DISCUSS AND APPROVE HOLDING A CITY-SPONSORED 2023 TOILETRY DRIVE

Management Associate Gent presented the report on the item and noted that the drive
could be held from March 17 to March 31. She stated that staff had conferred with Nancy Wilcox,
volunteer donation coordinator for 3290 Temporary Housing Village at Civic Center Drive, who
had reported that 3290 was receiving enough toiletries donations on an ongoing basis and had
recommended that the Commission consider continuing their tradition of collecting toiletries for
nonprofits that serve people experiencing homelessness.

Management Associate Gent reviewed the agencies Ms. Wilcox had recommended:
Family Promise of South Bay, 1736 Family Crisis Center and Harbor Interfaith Services and the
toiletry items requested. She discussed the dates of the drive, the donation bin locations and the
suggested date for the drive-up and drop-off event.

The Commission determined that:

o Staff would ask the Mayor to announce the toiletry drive atthe City Council meeting
of February 28, 2023.

e Commissioner Witt would announce the toiletry drive at the City Council meeting
of March 14, 2023.

e Commissioners Bickford and Funes would staff the drive-up on Saturday, March
25, 2023.

Deputy City Manager Hoang stated that staff would.ask Chairperson Reynolds if he could
participate in the drive, as well as provide an interview with CitiCABLE discussing the toiletry
drive.

Management Associate Gent confirmed that she would send the Commission a flyer that
could be posted on social media.

MOTION: Commissioner Scotto moved to approve holding a toiletry drive from March 17-
March 31, 2023; motion was seconded by Commissioner Funes. The motion passed by a roll call
vote. (Absent Commissioner-Sansalone and Chairperson Reynolds)

7C. REVIEW AND PROVIDE FEEDBACK ON A DRAFT OF A BROCHURE FOR
NONPROFITS AND GOVERNMENTS AGENCIES TO PROMOTE SERVICES IN
TORRANCE

Deputy City Manager Hoang presented the report for the item and noted that Management
Assistant Alexis:Motonaga had created the first draft of the brochure, which included a QR code
to direct agencies to the City’s website to the nine possible services in the City where agencies
could post/display information or outreach to the public. He added that the links would include the
City’s criteria and application requirements for each type of service. He explained that the QR
code would also be on the Social Services Commission website page.
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The Commission had the following suggestions for the brochure:

¢ Add information to the in-person section on obtaining a booth at the Farmer’s
Market

¢ Add a note that any agency could attend a Social Services meeting in person for
more information

¢ Add information to the QR code as to what type of no cost services it could connect
to

e Add more pictures to brochure
e Add list of types of agencies and communities served by the City/Commission

Deputy City Manager Hoang stated that staff would bring this item back’in the March or
April meeting with Management Assistant Motonaga present to speak on the item.
8. COMMISSION ORAL COMMUNICATIONS

Commission Witt reminded the Commission that the South Bay Cities Council of
Governments (SBCCOG) General Assembly would take place on March 23, 2023.

9. ADJOURNMENT

9A. At 7:05p.m., Commissioner Bickford moved to adjourn the meeting to the regular meeting
on Thursday, March 23, 2023 at 6:00 p.m. The motion'was seconded by Commissioner Witt and
the motion passed by a unanimous roll call vote. (Absent Commissioner Sansalone and
Chairperson Reynolds)

B
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Commission Meeting of
March 23, 2023

Honorable Members of the Social Services Commission
City Hall

Torrance, California

Members of the Commission:

SUBJECT: Accept and File Report and Presentation from Transit Department
Staff Regarding the C-Line Extension to Torrance

RECOMMENDATION

Recommendation of staff that the Social Services Commission accept and file a
presentation and report from staff of the Transit Department regarding the C-Line
Extension to Torrance.

BACKGROUND AND ANALYSIS

This evening, staff from the Transit Department will be providing a report and
presentation to your Honor Body about the C-Line Extension to Torrance. The Transit
Department is providing this presentation and report to other City Commissions and
Community groups as well.

Respectfully submitted,

Al Lt ~/

Zulma Gent Viet Hoang
Staff to the Commission Staff to the Commission

Attachment:  Transit Report & Presentation Slides

Item 7A



Social Services Commission
3/23/2023

Agenda Item No. 7A
TO: Social Services Commission
FROM: Kim Turner, Transit Director

SUBJECT: Los Angeles County Metropolitan Transportation Authority C-Line Extension

RECOMMENDATION

The Transit Director recommends that the Social Services Commission receive and file the report
from staff regarding the C-Line Extension to Torrance.

BACKGROUND

Los Angeles County Metropolitan Transportation Authority (LA Metro) is currently studying the
extension of its passenger light rail system to Torrance. The C-Line, formerly known as the Green
Line, will extend from its existing terminus in Redondo Beach following two potential alignments.
These two alignments include following existing LA Metro railroad right-of-way (ROW) or following
alongside 1-405, then utilizing the median of Hawthorne Blvd. before returning to ROW at 190"
St. There will be two new stations established — one in Redondo Beach near the South Bay
Galleria and another in Torrance adjacent to the Mary K. Giordano Regional Transit Center.

There are three potential options being studied by LA Metro. The first, named the Proposed
Project: Metro ROW Elevated/Street-Level, follows existing LA Metro owned railroad right-of-way.
The second, named the Trench Option, follows along the same alignment, but adds a below-
grade trench between Inglewood Ave and 182" St. The last option, named the Hawthorne Blvd.
Option, leaves LA Metro owned right-of-way to travel along 1-405, then travels south through the
median of Hawthorne Blvd. from 162" St. to 190" St. At south of 190" St., all options travel along
LA Metro owned right-of-way.

The following is a chronology of previous events related to the issue:

June 29, 2018 Release of Supplemental Alternatives Analysis

On June 29, 2018 LA Metro released the Supplemental Alternatives Analysis to establish the
need for a passenger light rail extension, determine the project area, outline the goals for the
project, and augment earlier alternatives analyses that had been completed prior to the passing
of Measure M.

August 16, 2022 LA Metro Community Meeting

On August 16, 2022, LA Metro staff hosted a community meeting at the Toyota Meeting Hall in
Torrance to provide members of the public information about the C-Line Extension project.
Residents of Torrance and the surrounding communities were given the opportunity to speak
directly with LA Metro staff to ask any questions or raise any concerns or hopes regarding the
project.



September 28, 2022 Transportation Committee Meeting

On September 28, 2022, the City Council Transportation Committee met to hear updates from
staff regarding the service changes relating to the opening of the Mary K. Giordano Regional
Transit Center, service duplication with Long Beach Transit and the current resolution process,
and the Los Angeles County Metropolitan Transportation Authority’s (Metro) C-Line Extension to
Torrance.

Metro staff provided background and a potential timeline for the C-Line Extension project. City
staff reaffirmed the city’s position that the C-Line Extension project should utilize Metro’s existing
Right of Way. The Committee also affirmed their support for The Right of Way Alignment and
request that Metro’s Board of Supervisors consider an alternative that would place the passenger
light rail underground.

October 25, 2022 City Council Meeting

On October 25, 2022, City Council voted to accept and file the report of the Transportation
Committee, and voted unanimously to submit a letter to LA Metro’s Board of Directors that
established the council’s official position of preference for the Proposed Project: Metro ROW
Elevated/Street-Level.

January 26, 2023 LA Metro Release of Draft Environment Impact Report

On January 26, 2023, LA Metro released the Draft Environmental Impact Report (DEIR) related
to the C-Line Extension project. This DEIR has informed all staff analysis of impacts on the City
of Torrance and its residents.

February 21, 2023 LA Metro Public Hearing

On February 21, 2023, LA Metro held a public hearing in Torrance at the Toyota Meeting Hall.
This hearing gave residents of Torrance and the surrounding communities the opportunity to learn
more about the project options, and allowed community members to speak directly to LA Metro
staff about their concerns or hopes for the project.

ANALYSIS

The extension of LA Metro’s passenger light rail system will provide a number of benefits to the
City of Torrance and the South Bay Region as a whole. The project provides an alternate mode
of transportation to those who would otherwise be traveling on 1-405 and displaces an estimated
17,083,851 on-road vehicle miles travelled annually. This reduction in vehicle miles travelled
reduces greenhouse gas emissions in the region by approximately 2,369.4 metric tons of CO,
equivalent annually.

The project also serves as a driver of economic growth, serving an estimated 65,000 jobs in the
project area by 2042. Connections to a number of high value destinations are also provided, such
as a seat-ride to LAX, SoFi Stadium via the Inglewood Transit Connector, the South Bay Galleria,
Del Amo Fashion Center, and Old Torrance. The majority of ridership will travel in and out of
Torrance, with projected new daily trips of 10,600 to 16,200.

The extension also improves equity by serving 18% of the low-income communities and 47% of
the minority communities in the project area, will also providing connections with local transit
agencies and the rest of the South Bay.



City Council has unanimously voted to support the Proposed Project: Metro ROW
Elevated/Street-Level. This option is the most cost-effective, costing an estimated $1.96 billion,
with an estimated completion of Fall 2033. This option does not encroach on [-405, and avoids
traffic and parking impacts on Hawthorne Blvd. and other arterial roads. This option also avoids
costly impacts to businesses and residents along Hawthorne Blvd.

The Trench option has an estimated completion of Spring 2036 with an estimated cost of $2.84
billion. Major construction work would be required and would result in considerable air quality
impacts.

The Hawthorne Blvd. Option will have the greatest negative impacts on the city of Torrance and
its residents. The estimated cost is the highest at $2.96 billion, with an estimated completion of
Fall 2035. This option fails to fully utilize existing investment in transit infrastructure by creating a
walk between the newly established Redondo Beach Transit Center and proposed South Bay
Galleria Station. This option also requires the modification of a number of intersections and roads
within the city of Torrance during the construction phase and throughout operation.

Throughout construction, the communities surrounding Hawthorne Blvd. would be subject to
significant and unavoidable levels of both noise and vibration. The Hawthorne Blvd. option would
also require a considerable amount of property acquisition from LA Metro.

The extension of the C-Line would also provide a number of benefits to the region’s most
vulnerable populations. 83% of LA Metro’s riders report a household income of below $50,000,
and this project would provide those individuals with high quality, reliable transportation to access
essential services and major job centers in the area. LA Metro’s Low-Income Fare is Easy (LIFE)
Program also offers discounts on rides for students and low-income riders.

To ensure that riders have a safe and comfortable ride, LA Metro will have on board ambassadors
to help those experiencing crisis both on the train and at the Torrance Transit Center station.
Additionally, Torrance Police Department will establish an on-site presence with additional 24-
hour security at the Mary K. Giordano Regional Transit Center.

Respectfully submitted,

Kim Turner
Transit Director

Pt =

By
David Mach
Senior Business Manager

Attachment 1: Presentation for C-Line Extension to Torrance
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Commission Meeting of
March 23, 2023

Honorable Members of the Social Services Commission
City Hall

Torrance, California

Members of the Commission:

SUBJECT: Accept and File Report and Presentation from the Torrance Office of
Emergency Services

RECOMMENDATION

Recommendation of staff that the Social Services Commission accept and file a presentation
and report from Emergency Services Coordinator, Eunique Day, of the Torrance Office of
Emergency Services.

BACKGROUND AND ANALYSIS

This evening, Eunique Day, Emergency Services Coordinator, of the Torrance Office of

Emergency Services will be providing your Honorable Body with a presentation regarding

emergency preparedness. Eunique is providing this presentation to other City Commissions and

Community groups, to raise awareness of the Office of Emergency Services and to provide

recommendations on how the community can best prepare of emergencies. Additionally, staff

has requested that Eunique’s presentation address the following:

1. How might disaster preparedness apply similarly or differently for people experiencing
homelessness, adults with developmental disabilities, and youth (and their families) with
special heeds?

2. How does the City partner with nonprofits serving the above populations to help them with
disaster preparedness? How does the City plan to continue partnering with nonprofits to
serve these communities?

3. What ways, if any, could Veterans who have specialized training be part of emergency
response?

4. How can the Social Services Commission support the work of the Office of Emergency
Services?

Respectfully submitted,

Zulma Gent
Staff to the Commission Staff to the Commission
Attachment: Officer of Emergency Services Presentation Slides
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Commission Meeting of
March 23, 2023

Honorable Members of the Social Services Commission
City Hall

Torrance, California

Members of the Commission:

SUBJECT: Approve a Brochure for Nonprofits and Government Agencies to
Promote Services in Torrance

RECOMMENDATION

Recommendation of staff that the Social Services Commission review and approve a
brochure for nonprofits and government agencies to promote their services in the
Torrance community.

BACKGROUND AND ANALYSIS

In 2022, the Social Services Commission heard presentations from government
agencies and nonprofit organizations that serve adults with development disabilities and
youth with special needs. At the conclusion of the series of presentations, members of
the Commission brainstormed and prioritized strategies that the Social Services
Commission and the City of Torrance could better support these entities performing
their vital work.

During the Commission’s September 2022 meeting, your Honorable Body voted for
Theme 1, “Create opportunities for nonprofit organizations and government agencies
that serve people with developmental disabilities and youth with special needs to better
promote their services,” to be your top priority. The action that the Commission
recommended to support this theme was, “Request update from staff on all City-funded
opportunities to promote the work for nonprofit and government organizations that serve
people with developmental disabilities and youth with special needs.

Management Assistant Alexis Motonaga of the City Manager’s Office complied all of the
city funded sources where nonprofits and government agencies can promote their
services. Working with Interactive Communications Officer Lauren Allen of the Office of
Cable and Community Relations, Alexis developed a draft of a brochure.

At the Social Services Commission meeting of February 23, your Honorable Body

provided feedback on the draft of the brochure. The brochure attached to this item
reflects recommended changes from the Commission.

Item 7C



For this evening’'s meeting, staff respectfully requests that the Commission review and
approve of the brochure for nonprofits and government agencies to promote their
services in the Torrance community.

Staff Liaisons to the Commission would like to sincerely thank Alexis Motonaga and
Lauren Allen for making time to work on this important project for the Commission, and
for supporting the Commission in their work for adults with developmental disabilities
and youth with special needs.

Respectfully submitted,

M ~SK A

Zulma Gent Viet Hoang
Staff to the Commission Staff to the Commission

Attachment: “Promote Your Agency with the City of Torrance”
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